Jopatok Ne3 no Hakasy Ne968-M sig 14.09.2021 p.

3atBepAxyio: BUTAT 3 TAPUDIB HA MAKETU NOCNYTU "TB+HTEPHET"
[YnosHoBasena oco6a TOB , BONA-KABE/b”

Mamuy A.O. YWHHI 3 01 )k0BTHA Mo 31 )K0BTHA 2021 poky*

Bu3HaueHHA Ta 3aranbHi NPUMITKK:

1. Mocnyra "TB+IHTepHeT" - Le nocnyra AOCTyNy A0 NakeTiB Tenenporpam Ta IHTepHET, fika XxapaKTepu3yeTbCs €AVHOIO TapudikaLlielo Ta ynpasniHHAM, B 3anexHOCTi Bi 06paHnx aBoHeHTOM siKiCHUX napameTpis AoCTyny
[0 nakeTiB Tenenporpam Ta IHTepHeTy.

2. Mocnyra nepea6avae, Wo obnagHaHHs, TB-TioHep Ana AoCTyny A0 NakeTiB Tenenporpam Ta kabenbHuii MoaeM Ans AoCTyny [0 IHTepHeTy 3 BUkopucTaHHaM TexHonorii Docsis HapatoTsea MignpuemcTeom.

3. MakeT nocnyru "TE+IHTEPHET" - Lie CYKyNHICTb KOHKPETHWX SIKICHUX | KiNbKICHUX XapaKTepUCTUK NOCAYIN 3 CUCTEMOLO PerynsipHUX CTaBoK NnaTtv (aGOHEHTHOT NnaTu) 3a Taky nocnyry.

4. [locTyn fo IHTepHeTy B Tapudax nocnyrn "TB+IHTepHeT" HagaeTbes 3a TexHonorisimu Docsis 2.0, Docsis 3.0, EuroDocsis 3.0 Ethernet, HomeCNA (npu HasiBHOCTi TEXHI4HOT MOXIMBOCT)

5. OcHOBHi NakeTn Tenenporpam nocnyrn "TB+IHTepHET" BU3HAYaAIOTLCS NakeTamy Nporpam nocnyru A4ocTyny A0 Tenenporpam, Ta HanoBHEHHSIM 3riAHO YMHHOro AokymeHTy MignpuemcTtaa "MakeTv nporpam nocnyrn
[AOCTYNy A0 NakeTiB Tenenporpam”.

6.MNigkntouenHs go nocnyrn "TB+IHTepHeT" MOXNMBE TiNbkK 3a HASIBHOCTI TEXHIYHOT MOXTMBOCTI.

7. ABoHeHTaM HapaeTbCs nocnyra KpeauTyBaHHs - y poamipi 100% Ha 10 AHIB 3 AaTV NiAKNIOYEHHS!, SIKWO npoTsirom 10 AHIB 3 AaTV NiAKMIOYEHHS He HAAINLWNO NiaTBepAKEHHs nNpo onnaty AGoHeHTom MnawHa nignuckn
Mocnyru goctyny Ao nakeTis Tenenporpam Ta/a6o IHTepHeT-nakeTa Mocnyrv goctyny Ao IHTepHeTy Ta/aGo Maketa Mocnyru « TB+IHTepHeT» Ta/abo [JoaaTkoBux nocnyr Ta naketis, npuabaHoro y MNignpuemcrea
obnagHaHHsi Ta BapTOCTi CEPBICHWX nocnyr i poGiT Npu nigkntoyeHHi, MignpremcTBo Mae Npaso ckopoTuTh nepenik Mocnyr. B noaansLuioMy, B pasi BUKOHAHHS BULLE3a3HAYeHNX YMOB, AGOHEHTaM aBTOMAaTUYHO HaJaETLCs
KpeauTyBaHHs y poamipi 100 % Bia AGOHeHTHOT nnatu. AGOHEHT MOXe BiAMOBUTUCS Bif KPEAUTYBaHHSI, 3BEPHYBLUMCH 3@ TenetoHoM Konn-ueHTpy, 3BepHyBLUMCH A0 LIeHTpY Cy4acHWX TEXHOMOrI, ENEKTPOHHOI0 NOLUTOK
abo camocTiiHo Ha MopTani aboHeHTa.

*Y BUNaaKy, sKWO 3a 7 kaneHgapHWX AHIB O MOMEHTY 3akiHYeHHs cTpoky Aii Tapudis MignpremcTBo He NoBigoMUTL y NopsiAKky nepeadadeHomy MpaBunamn HafaHHs Ta OTPUMaHHS TENEeKOMyHIKaLiiHUX nocnyr (nocnyrv
poctyny ao MaketiB Tenenporpam, nocnyrv AocTyny Ao IHTeTpHeTy, nocnyr "TB+IHTepHeT") Npo amiHw, Aisi Tapudie NPOJOBXYETLCS HA TOW CaMUiA CTPOK Ha TUX CaMUX YMOBaX.

1. Tapudwu Ha naketu nocayru "Tb 3a ieto

[ins isnyHux ocit

1.1 HapgaHHa goctyny Ao IHTepHeTy 3a TexHonorielo Docsis

LlomicAuHa aboHeHTHa nnarta, rpH/mic HanoBHeHHs nocnyrn
(3nAB) Boctyn po IuTepHety Aoctyn ao nakeris Tenenporpam
Koa HasBa nakery WBKAaKicTs O6car 1padzll(y, .
6es N8 nas aMAB  |Download/Upload| BModeHmitAc | Hasea naxery pam, Akl Ao
. Kéit/c ab6OHeHTHOI nnatH, nocayru
M6aiit
L_2872 |Bons Cnopt HD Pro Hybrid+100(Docsis) 265,83 53,17 319,00 102400/5120 HEOBMEXEHO Maket "Bonsi Cnopt HD"
L_2851 |Bons Smart HD Hybrid+100(Docsis) 307,50 61,50 369,00 102400/5120 HeoBMexeHo MakeT "Bonst Smart HD Special"
L_2873 |Bons Power Time HD Pro Hybrid+200(Docsis)* 332,50 66,50 399,00 204800/8192 HeoGMexeHo Maket "Bons Power Time"
L2818 [Premium HD Hybrid+200(Docsis) 382,50 76,50 459,00 204800/8192 HeobMexeHo MakeT "Premium HD"
1.2 HapaHHa goctyny Ao IHTepHeTy 3a TexHonorielo Ethernet
LlomicAuHa aboHeHTHa nnarta, rpH/mic HanoBHeHHsA nocayrn
(3 nAB) Boctyn po IutepHety JAoctyn ao nakeris Tenenporpam
Kopg HasBa nakery LWBeuakicte Ao OG:anpaq‘)‘lkv, .
6e3 NAB nas 3NAB Download/Upload BK"W“ENr'M Ao Hassa nakery pam, AKui no
Kéir/c aboHeHTHOI Nnath, nocnyru
! Mé6aiir
L_2874 |Bons Cnopt HD Pro Hybrid+100(Ethernet) 265,83 53,17 319,00 102400/102400 HeoBMexeHo MakeT "Bons Cnopt HD"
L_2861 |Bonsi Smart HD Hybrid+100(Ethernet) 307,50 61,50 369,00 102400/102400 HeoBMexeHo MakeT "Bons Smart HD Special"
L_2875 |Bons Power Time HD Pro Hybrid+100(Ethernet) 332,50 66,50 399,00 102400/102400 HeobmexeHo Maket "Bons Power Time"
L2819 [Premium HD Hybrid+100(Ethernet) 382,50 76,50 459,00 102400/102400 HeobGMexeHo Maket "Premium HD"
1.3 Tapudu Ha naketn nocnyru "TB+IHTepHeT" 3a aHaNI0rOBOIO TEXHOIOTIEID
1.3.1.H AocTyny Ao pHeTy 3a ieto Docsis
LLlomicauHa aboHeHTHa nnara, rpH/mic HanosHeHHA nocnyru
(3nAaB) Bocryn go IHtepHety JAoctyn Ao nakeTis Tenenporpam
Kop HasBa nakery LWBnAKicTb O6icar 1padzll(y, .
6es N8 nas aMAB  |Download/Upload| BXModeHMiAc | Hasea naxery pam, Akl Ao
Kéir/c ab6OHeHTHOI nnatH, nocayru
’ M6aiit
L2822 |Basosuit TE + 100 M6it/c(Docsis) 290,83 58,17 349,00 102400/5120 HeoGMeXeHo Basosuit naket "YkpaiHa"
1.3.2.H AocTyny Ao pHeTy 3a ieto Ethernet
LLlomicAauHa aboHeHTHa nnara, rpH/mic HanosHeHHa nocnyru
(3nAaB) Bocryn go IHtepHety JAoctyn Ao nakeTis Tenenporpam
Kop HasBa nakery LWsmakicts A0 O6car Tpad""Kv' .
6e3 NAB nas 3NAB Download/Upload BK"W“ENr'M Ao Hassa nakery pam, AKui no
Kéir/c aboHeHTHOI Nnath, nocnyru
’ Mé6aiir
L2824 |Basoswii TE + 100 MGit/c(Ethernet) 290,83 58,17 349,00 102400/102400 HeoBMeXeHo Basosuit naket "YkpaiHa"

YacTtuna 1. Ymosu Tapudikauii

1.1. CnucaHHsa aboHeHTHOI NaTu 3a NakeToM BUKOHYETLCS LWOA0GOBO PiBHUMM YacTUHAMU NPOMOPLHO KiNbKOCTI AHIB B 06nikoBoMy nepiogi (MicsLi), He3anexHo Bif (akTy KOPUCTyBaHHS Nocryroto. MopsAoK CucaHHs
KOLLTIB 3a [JOAATKOBI NOCMNYrU Ta NakeTu BiaGyBaETLCA Y BiANOBIAHOCTI A0 Tapudie Ha AOAATKOBI MOCNYrW Ta NakeTu.

1.2. SKWwo nepexig 3iNCHIOETLCS Mixk NakeTamu nocnyru "TB+IHTepHeT", Tofi ogHOpa3oBe cnucaHHs 3 0cOBGOBOro paxyHKy aboHeHTa, y poamipi 60 rpH.(3 MNB) BiadyBaeTbCs, Tinbkv y BUNAAKY, AKLLO LLOMICAYHA
aboHeHTHa nnata 3a NakeT, Ha kUM 3AINCHIOETLCA Nepexif MeHLLa 3a NOTO4Hy, KpiM BUnaakie nepeabavenux n. 8.5.1. MpaBun HagaHHS Ta OTPUMaHHA TENeKoMyHiKaLiiHUX nocnyr (Nocnyrv 4OCTyny A0 NakeTis
Tenenporpam, Nocnyrv 40CTyny 1o IHTepHeTy, nocnyr «T6 + IHTepHeT»).

1.3. 3miHa napameTpis HagaHHs nocnyri «TB+IHTEPHeT» NpU BUHUKHEHHI 3a6oproBaHoCTi:

1.3.1. Y BUNaaKy BUHUKHEHHS Bifl'€MHOTO canb/o (KO aGOHEHTY HaaaeTbCs KpeauTyBaHHs!, TO Bif'éMHOro canbao y po3mipi Ginblue Hix 100% Bia AGoHeHTHoT nnaTu) Ha OcoGoBoMy paxyHky aboHeHTa, 4oCTyn A0
nocnyrn « TB+IHTepHEeT» y NOTOYHOMY MicsiLli (MICALi BUHUKHEHHS! Bifj EMHOrO Canb/[o) OBMeXyeTbes A0CTYNOM A0 IHTepHeTy Ha weuakocTi Download/Upload- no 64/64 KGit/c Ta aocTynom Ao nakeTis Tenenporpam
BiANOBIAHO A0 HanoBHeHHs "Basosoro naketa"(kogd LO01) 3 BUKOPUCTaHHSIM aHaNoroBoi TEXHOMOTT, 10 MOMEHTY HaJXOKeHHs KoLTiB Ha OcoBoBuMiA paxyHOK Ta noralleHHst 3a6oproBaHoCTi (fogaTHe canbao Ha
oco6oBoMy paxyHky aboHeHTa — 0 Ta GinbLue).

1.3.2. Akwo kow Ty Ha OcoBoBMIA paxyHOK y NOTOYHOMY MicsLi HE HaaiiwnK, Ta canbao Ha Oco6oBOMY paxyHKy aGOHEHTa Ha KiHeub MICALS Bif €MHe — HafaHHa nocnyrn «TB+IHTepHeT»» Ta cnncaHHs aBoHEHTHOT
nnaTM 3 HacTynHOro Micaus BiadyBaloTLCA BiANOBIAHO A0 MiHiManbHoro o6esry nocnyru « TB+IHTepHeT» (koa L1135 ans kopuctysadis nocnyrn « TB+IHTepHeT» 3a LudpoBoto TexHonorieto Ta koA koA kog L1139 ans
KopucTyBauiB nocnyrn «TB+IHTepHeT» 3a aHanoroBolo TEXHOMOrIE)

1.3.3. BigHoBneHHs napameTpis nocnyrm «TB+IHTepHeT» nicnsi obMexeHHs Yepes Bia'’eMHe canb/o, 3riAHO obpaHoro nakeTy BiAdyBaeTbCcs NPOTAroM 1 (oAHIET) roanHU nicns HaaxomkeHHs Ha Oco6oBUIn paxyHOK
aboHeHTa KoWTiB (60 NiATBEpPAXEHHN 3AiNCHEHUX onnaT) Ta noraleHHst 3aboprosaHocTi (6anaHc Oco6oBoro paxyHky aboHeHTa - 0 Ta GinbLue).

1.4. 3miHa napameTpis HaaaHHs nocnyrn "TE+IHTepHeT" Npu camoCTIHOMY CKOPOYEHHI nepeniky Nocnyr aGoHEeHTOM.

1.4.1.Y BUNaAKy CaMOCTIiHOrO CKOPOYeHHs Nepeniky Nocnyrn aboHeHToM, HagaHHs nocnyr TE+IHTepHeT Ta cncaHHs, 3 HaCTyMHOro AHA BiAbysaeTbes BiANOBIAHO A0 MiHiMankbHoro obeary nocnyrv "TE+IHTepHeT"
(AmB. n. 1.5). AGOHEHT Mae NPaBo OBMEXUTN Haf; nocnyr 3a 6 Ha cTpok 4o 30 kaneHaapHUX AHIB NPOTSIrOM POKY, 3a YMOBM AofaTHOMO canbao Ha OcoGoBOMY paxyHKy, ane He YacTille HiX ofuH
pas3 Ha kaneHgapHWit MicsiLb.

1.4.2. ABOHeHT Moxe Yy Byab-Kuit leHb CaMOCTIHO NOHOBWTM NapameTpu 06paHoro NakeTy 3a yMOoBM 0AATHOrO Canb/io Ha 0COBOBOMY paxyHky.

1.5. MinimanbHuin o6esir nocnyru "TB+IHTepHeT" (koa L1135) Bu3HavaeTbca aboHeHTHO nnaToto y poamipi 95 rpH/mic.(3 MAB), aoctynom Ao IHTepHeTy Ha weuakocTi Download/Upload- 64/64 K6it/c Ta gocTtynom Ao
nakeTiB Tenenporpam BiAMNoBiAHO A0 HanoBHeHHs "Ba3oBoro naketa" (kop LO01) 3 BUKopcuUTaHHAM aHanorosoi TexHonorii. [ins aboHeHTiB nocnyrv "TB+IHTepHeT", sikuM nocrnyra HaaaeTbCA 3a aAPECOI0 3a3HAYEHOI Y
"Mepeniky aapec” MiHimanbHuii o6esir nocnyru "TB+IHTepHeT" (koa L1135) BU3HavaeTbca aoctynom o IHTepHeTy Ha weuakocTi Download/Upload - 64/64 K6it/c Ta gocTynom Ao nakeTiB Tenenporpam BianoBiaHO A0
MiHiManbHoro obcsary nocnyru AocTyny Ao nakeTiB Tenenporpam (MiHiManbHWiA 06car nocnyru Ans KOPUCTyBaYiB 3a TEXHONOrIE B LM poBOMY hopmari).

1.5.1. MiimanbHuit o6csir nocnyrn "TE+IHTepHeT Ykpaia" (koa L1139) BusHavaeTbes aboHeHTHO nnaTolo y po3mipi 95 rpH/mic.(3 MAB), aocTynom Ao IHTepHeTy Ha weuakocTti Download/Upload- 64/64 KGit/c Ta
[OCTYNOM [0 NakeTiB Tenenporpam BiAnoBiAHO 40 HanoBHeHHs "Ba3osoro naketa" (kog LO01) 3 BUKOPCUTaHHSIM aHanoroBoi TexHomMorii (MiHiManbHWiA 06CsIr NOCNYMM ANs KOPUCTYBAYIB 3a TEXHOMOTIE B aHanorosomy
dopmari).

1.6. AGOHEHT Ma€e NpaBO KOPUCTYBATUCA MiHIManbHUM o6csirom nocnyr "TE+IHTepHeT" y BUNaaKy CamOCTIHOTO CKOPOYEHHs nepeniky nocnyr (oBMexeHHi HaaaHHsA nocnyru) Ha TepmiH Ao 30 kaneHaapHUX AHIB NPOTSrom
POKy, 3a YMOBU Aj0faTHOro canbao Ha Oco6oBOMY paxyHKy, ane He YacTille HiX OfiuH pa3 Ha kaneHaapHWiA Micsilb, Ta y BUNaaKy CKOPOUEHHs nepeniky nocnyr (o6MexeHHi HaaaHHs Nocnyru), B 3BA3KY 3 BUHUKHEHHSIM
3a60proBaHOCTi Ha TEPMIH [0 3-X MicaLiB.

1.7. MapameTpun HapaHHsa nocnyrn "TE+IHTepHeT" Bye aBTOMATU4HO BiAHOBIEHO, 3riAHO 3 06paHMM aboHEeHTOM nakeToM, y BUMaaKy 3MiHU napameTpiB HaaHHS NOCMyrn NpU BUHUKHEHHI 3aboproBaHoCTi, npoTsirom 1
(opHiei) roguHmn nicns HapxoaxeHHs Ha OcoBoBuit paxyHok aboHeHTa kowTiB (abo niATBepAXXeHHS 3AiiCHeHUX onnart) Ta noraweHHs 3aboprosaHocTi (6anaHc OcoboBoro paxyHky aboHeHTa 0 Ta GinbLue).

1.7.1. NMapameTpu HapaHHs nocnyrn "TB+IHTepHeT" GyAe aBTOMaTUYHO BiAHOBMEHO, 3riAHO 3 06paHUM aBoHEHTOM NakeToM, y BUNafKy 3MiHWM napameTpiB HafaHHsS NMoCcnyrv Npyu CaMoCTIiHOMY CKOPOYEHHI nepeniky
nocnyru, SIKLWO nepiof KopucTyBaHHs MiHimanbHum obcarom nocnyrv, nepeeulLye TepMiH BkasaHuii y n.1.6 Ta canbao Ha ocoboBoMy paxyHKy aboHeHTa JoaaTHe abo Big'emHe (y poamipi He GinbLue Hix 100% BapTocTi
AGOHEHTHOI nMnatu). 1.7.2. SAAkwo nepiop
kopucTyBaHHsi MiHimanbHum o6csirom nocnyrm "TB+IHTepHeT" nepeBuLLlye BkadaHuWii TepMiH y n.1.6 Ta canbao Ha 0co6oBOMY paxyHKy Bia'eMHe (y BUNaAKy 3MiHW napameTpiB HaflaHHs NOCnyr Npyu caMoCTiiHOMY
CKOPO4€eHHi - Bin'eMHe canbao y poamipi GinbLue Hixx 100% BapTocTi AGOHEHTHOI nnaTu), To HagaHHA nocnyrm "Th+IHTepHeT" 6yae npunuHeHo MianpueMcTBOM.




1.8. 3miHa napameTpis nocnyru "TB+IHTepHeT" Npu camocTiliHOMYy ckopoueHHi nepeniky nocnyru "TB+IHTepHeT" aboHeHToM TepmiHoM Bia 31 Ao 365 kaneHaapHWX gHiB:

1.8.1. Maket nocnyrn "TB+IHTepHeT" "CkopoyeHHsi nepeniky nocnyru Deep Sleep ("TB+IHTepHeT")" (ko 8888 Anst kopucTyBauiB 3a LMGPOBOI TEXHOMOTiE Ta koA 8881 ANs KOpUCTyBaYiB 3a aHaNoroBo
TexHonorieto) BU3HavaeTbcs aboHeHTHO nnaToto y po3mipi 50,00 rpH/mic (3 MNOB). CkopoyeHHs nepeniky nocnyru "TE+IHTepHeT" MOXNMBE 3a MMCbMOBOIO 3asBOl0 abOHEHTa, 3a yMOBM [joAaTHOro canbao Ha Oco6osomy
paxyHky. Mpyn LbOMy YnMHHWIA nakeT Byae 3miHeHo Ha nakeT "CkopoueHHsi nepeniky nocnyru Deep Slep ("TB+IHTepHeT")" (koan 8888 Ta 8881).

1.8.2. Micns 3akiH4YeHHs TepMiHy BkasaHoMy n.1.8. Ta siKWO canbao Ha 0co6oBOMY paxyHKy Bia'eMHe, HapaHHs nocnyr "TE+IHTepHeT" 6yae npununero MianpuemcTeoMm.

1.8.3. Micns 3akiH4eHHA TepMiHy BkazaHoMy n.1.8. Ta AKWO canb/Jo Ha 0co6OBOMY paxyHKY AofAaTHE NapaMeTpu HaaaHHs nocnyrn "TE+IHTepHeT" Byae BiAHOBNEHO, 3riHO 3 06paHMM aboHEHTOM NakeToM Nocnyrn
"TB+IHTepHeT".

1.9. B Tapudax nocnyru "TB+IHTepHeT" 3a3HaueHo MakcumanbHO MoxnvBy WwemnakicTe (Download Ta Upload), wo HapaeTees MignpuemcTaom.

1.10. MakeT "Premium HD Hybrid+100/200" (koa L2818, L2819) Bknioyae B cebe HanoBHeHHsi nnaHy nignucku "Premium HD", HapaHHs MianpuemMcTBoM B KOPUCTYBaHHS A0 5-Tu Hybrid TB-TioHepiB, HaaaHHs focTyny Ao
IHTepHeTy Ha weuakocTi Download/Upload Docsis - 204800/8192 K6it/c, Ethernet - 102400/102400 K6it/c, HapaHHs focTyny Ao 2-x AoAaTkoBux nocnyr «Mo6inbHuii aogatok Bons TV» (koam IP_373, IP_373/1), HapaHHs
\nopatkoBoi nocnyrv «Bons ®yt6on+». AGOHEHT MOXe 3aMOBUTU Ha OAUH [OTOBIp A0 4-X AOAATKOBWX TOHOK nepernsiay, siki BKNoYeHi B BapTicTb nakeTy. [leTansHa iHdopmais npo AoaaTtkosi nocnyrn «MoGinsHuin
nopatok Bonsa TV», «Bons ®yt6on+» BkasaHa B « Tapudax Ha foAaTKoBi NOCNyrv Ta nakeTn 3a «IP npoTokonom»».

1.11. Naket "Bonsi Power Time HD Pro Hybrid+100/200"(koa L_2873, L_2875) BknioyaioTb B cebe HanoBHeHHs nakeTy Tenenporpam "Bons Power Time", HagaHHsa goctyny Ao IHTepHeTy Ha waswnakocTi Download/Upload
Ethernet - no 102400/102400 K6it/c, Download/Upload Docsis - no 204800/8192 K6it/c, HanaHHa goctyny Ao aoaatkoBoi nocnyr «Mo6insHuii nogatok Bons TV» (koau IP_373, IP_373/1), HagaHHs A0AaTKOBOI NOCAyru
«Bons ®yt6on+». [letanbHa iHbopmallis npo goaatkosi nocnyr «MobinsHuii nogatok Bons TV», «Bons ®yt6on+» BkasaHa B «Tapudax Ha [oAaTKoBi nocnyr Ta naketu 3a «IP npoTokonom»».

1.12. NakeTv "Bonsi Smart HD Hybrid+100" (koan L_2851, L_2861) BkniovatoTb B cebe HanoBHeHHsi nakeTy Tenenporpam "Bons Smart HD Special”, HapaHHs goaaTtkoBoi nocnyry «Mo6ineHuin aoaatok Bons TV» (kogn
IP_373, IP_373/1) HapaHHsi jocTyny Ao IHTepHeTy Ha waeuakocTi Download- Ao 102400 K6Git/c. AtansHa iHopmauis npo goaaTkosi nocnyrv «MobinbHuii gogaTok Bons TV» BkasaHa B « Tapudax Ha [4oAaTKOBI nocnyrn
Ta naketn 3a «|P npoTokonom»».

1.13. MNaketn "Bonsa Smart HD Hybrid+100" (xoau L_2851, L_2861), Bons Power Time HD Hybrid+100/200 (koau L_2882, L_2883), "Light Hybrid+100" (koa L_2867, L_2868), "Basic HD Hybrid+100" (xoa L_2870,
L_2871), "Bonsi Power Time HD Pro Hybrid+100/200 "(koa L_2873, L_2875), "Bons Cnopt HD Pro+100 M6it/c" (kon L_2872, L_2874) - BkntovatoTb B cebe HajaHHs B KOpUCTyBaHHs obnagHaHHs - Hybrid TB-TioHep, a
Takox: 1) AOCTYN 10 PO3BaXanbHOro KOHTEHTY; 2) Nepernsa Tenenporpamm 3 noYaTtky; 3) MOXNUBICTL Nepernsay KOHTEeHTY 3 apxisy; 4) AOCTYN 10 OHNaiiH KiHoTeaTpy. AGOHEHT Moxe cchopMyBaTH CBill CNIUCOK BUBPaHMX
KaHaniB, nepernsHy T\ AeTanbHy iHopmalito Npo noTouHy nporpamy nepeaay EPG (4ac edipy, kopoTkuit onuc i T.4.), 3abnokysaTit AOCTYN AiTAM A0 HebaxaHux kaHanis.

1.14. Naket "Bonsi Cnopt HD Pro Hybrid+100" (koa L_2872, L_2874) eknioyatoTb B cebe HanoBHeHHs nakeTy Tenenporpam "Bons Cnopt HD", HagaHHs aocTyny Ao IHTepHeTy Ha weuakocTi Download/Upload Ethernet -
\no 102400/102400 K6it/c, Download/Upload Docsis - go 102400/5120 K6it/c, HapaHHs AOCTyny Ao AoaatkoBoi nocnyrv «Mo6inbHuii gogatok Bonst TV» (kogwm IP_373, IP_373/1). letanbHa iHdopmaLisi npo [0AaTKOBI
nocnyru «Mo6insHuin goaatok Bonsi TV» BkasaHa B « Tapudhax Ha AOAATKOBI nocnyru Ta naketu 3a «IP npoTokonom»».

1.15. ins nepernsgy aoaatkoBoro nakety "Bons Extra HD", "®yt6on HD" Ta naketis Tenenporpam "OntumansHuit HD" , "MpemiansHuin HD" HeobxiaHo cneuianbHe obnagHaHHa: Moaynb ymoBHoro aocTyny Conax a6o
HD TB-TioHep Ta Tenenpuiimay 3 niatpumkoto ykuii "Full HD" a6o "HD-ready".

1.16. Mpwu Bigmosi BiA nocnyrm "TB+IHTepHeT", posipBaHHs foroeopy/MpoTokony 3aMoBReHWX nocnyr Ta obnagHaHHs, aboHeHT 3060B'A3yETLCS NOBEPHYTU HagaHe MianpueMcTBOM o06naaHaHHs, B pasi HENOBEPHEHHS!
3060B'A3y€TLCA CNNATUTK WTPad 3riaHO WTPAiB 3a HENOBEPHEHE, MOLIKOAXKEHe 0BnaaHaHHs, WO HajjaHe B KOPUCTYBaHHS!, aGo HajlaHe ANsi OTpUMaHHs nocnyry MianpuemcTaom.

*MiAKNIOYEHHS MOXNMBE NPU HASIBHOCTI TEXHIYHOT MOXIUBOCTI.

YactuHa 2. Tapudm Ha naketn nocayrn "TB+IHTepHeT" 3a TexHonorielo HomeCNA

3a unpPoBoIo TexHoNOriEID

H
Llomicauna aboHeHTHa nnara, rpH/mic ANOBHEHHA nocnyrm
(3nAB) Doctyn Ao IHTepHety JAoctyn Ao nakeTis Tenenporpam
Ko, Hassa nakem
A v . O6car Tpadiky,
Wauaxicr> Ao BKAIOYEHU A0 Hassa nakety pam, AKnit Ao
6e3 NAB nas 3NAB | Download/Upload mn A ’
) ab6OHeHTHOI nnatH, nocayru
, K6it/c .
M6aiit
L_2884 |Bons Smart SD+20 M6it/c (HomeCNA) 165,83 33,17 199,00 20480/1024 HeoBMexeHo MakeT "Bonst Smart HD Special"

YacTuHa 2. YMoBM Tapudikauii
2.1. CnucaHHs aGOHEHTHOT NNaTh 3a NakeTOM BUKOHYETLCS LLOA0GOBO PiBHUMM YACTUHAMW NPOMOPLIIHO KiNbKOCTI AHIB B 06nikoBOMY nepiogi (Micaui), He3anexHo Bif (akTy KOPUCTYBaHHS NOCIYrot. AHaNorivHi
cnucaHHs i BiABYBaloTLCS, NPY KOPUCTYBaHHI By ab-SKMM 0ATKOBMM NaKeTOM Ta J0/1aTKOBOK MOCYToH0.

2.2. NMepexia Ha Tapudm nocnyrn "TE+IHTepHeT".

2.2.1. AKwo cykynHa womicsiyHa aboHeHTHa nnaTta YMHHOrO PerynsipHoro iHTepHeT-nakeTa Nocnyri 4ocTyny Ao IHTepHeTy Ta/abo perynsipHoro nnaHy nignucky Nocnyry AocTyny Ao NakeTis Tenenporpam Ginblua 3a
aboHeHTHY nnaty Tapudy nocnyrv "Th+IHTepHeT", Ha AKuiA 3aiicHI0ETLCS Nepexia, GinbL Hix Ha 0,50 rpH.(3 MNOB), To 3 0oco6oBoro paxyHKy, Npu nepexofi, oaHopa3oBo cnucyeTsest 30 rpH. (3 MAB). Mopanbia
Tapudikallis nocnyrv sinbysaeTbea 3rigHo 3 n.2.1.

2.2.2. AKwo cykynHa womicayHa aboHeHTHa nnaTa YMHHOTO iHTepHeT-NakeTa nocnyrv 4ocTyny Ao IHTepHeTy Ta/abo nnaHy nianucku nocnyrv 4ocTyny o NakeTis Tenenporpam MeHLwa(abo AopiBHIOE) 3a aBOHEHTHY
nnary naketa nocnyru "TE+IHTepHeT", Ha AKWit 3AiiCHIOETLCA Nepexia, TO 10aTKOBOro CNUCaHHS rPOLLOBMX KOWTIB 3 0coBoBOro paxyHKy, Npu nepexofi, He BinbysaecTbes. Moaansiua Tapudikauis nocnyrv sinbysacTbea
3rigHo 3 n.2.1.

2.2.3. Axwo nepexif 3aificHIOETLCS Mixk NakeTammn nocnyrn "TE+IHTepHeT", Toai oAHOpa30Be cnucaHHs 3 0coboBoro paxyHky aboHeHTa, y poamipi 30 rpH. (3 MAB) BiabyBaeTLCA, TiNbKK Y BUNaAKY, SIKWO LOMICAYHA
aBoHeHTHa NnaTa 3a NakKeT, Ha kUit 3AiACHIOETLCS Nepexif MeHLLA 3a NOTOYHY.

2.3. 3miHa napameTpiB HagaHHs nocnyrm «TB+IHTepHeT» Npu BUHWUKHEHHI 3a6oproBaHOCTi:

2.3.1.Y BUNaAKy BUHUKHEHHS Bii’EMHOTO canbAao (SKLWO aBoHEeHTy HAaJaeTLCs KPEAUTYBaHHS, TO Bifl EMHOO canbo y poamipi GinbLue Hix 100% Big AGoHeHTHOI Nnatn) Ha OcoBGoBoMy paxyHKy aBGoHeHTa, AOCTyn A0
nocnyru « TB+IHTEpHET» Y NOTOYHOMY MiCsiLli (MiCALi BUHWKHEHHS Bif EMHOrO Canbo) OBGMEeXyeTbCsi AOCTYNOM A0 IHTepHeTy Ha wewuakocTi Download/Upload- ao 64/64 KGiT/c Ta aocTynom 4o nakeTis Tenenporpam
BiANOBIAHO A0 HaMoBHeHHs "Ba3osoro naketa"(koa LO01) 3 BUKOPUCTaHHSIM @HanoroBoi TEXHOMOTT, 4O MOMEHTY Ha[AXOKEHHS KOLTIB Ha OcoBOBWI paxyHOK Ta MoralleHHsi 3aboproBaHoCTi (4oAaTHe canbao Ha
ocoGoBoMy paxyHky aboHeHTa — 0 Ta GinbLue).

2.3.2. Akwo kowTn Ha Oco6oBuIN paxyHOK Y NOTOYHOMY MICSALi He HaAiNWNK, Ta canbao Ha OcoboBoMy paxyHKy aGoHeHTa Ha KiHelb Micsiusa BiA'eMHe — HaAaHHs nocnyrm « TB+IHTepHeT» Ta cnucaHHa aGoHeHTHOI
nnatu 3 HacTynHOro Micsus BiAGYyBatloTLCS BiANOBIAHO A0 MiHiMansHoro o6esry nocnyru « TB+IHTepHeT» (koa L1135 ans kopucTysadie nocnyru « TB+IHTepHeT» 3a LmdpoBoto TexHonorieto Ta kog L1139 ans
kopucTtyBayiB nocnyri « TB+IHTepHeT» 3a aHanoroBol TEXHOMOTIE0)

1.3.3. BigHoBneHHs napameTpis nocnyrv « TB+IHTepHeT» nicns o6MexeHHs Yepea Bia'eMHe canbao, 3riAHo obpaHoro nakeTy BiAdyBaeTbCs NPoTaroM 1 (OAHIET) roAnHU nicns HaaxomkeHHst Ha OcoBoBMIN paxyHOK
aboHeHTa kowTiB (a6o NiATBEpAXEHHS 3AINCHEHWX onnar) Ta noraleHHs 3aboprosaHocTi (6anaHc Oco6oBoro paxyHky aboHeHTa 0 Ta GinbLue).

2.4. 3miHa napameTpiB HagaHHs nocnyrn "TB+IHTepHeT" Npu caMoCTINHOMY CKOpOUeHHi nepeniky nocnyrn aboHeHToM.

2.4.1. Y BunagKy CaMOCTINHOTO CKOPOYEHHS Nepeniky Nocnyri, HaaaHHa nocnyr TB+IHTepHET Ta CnucaHHs!, 3 HacTyNHOro AHs BiAByBaeTbCA BiANOBIAHO A0 MiHiManbHoro obcsiry nocnyru "TB+IHTepHeT" (aus. n. 2.5).
AGOHEHT Ma€ NpaBo OGMEXUTI HalaHHs! MOCMYrY 3a BIAaCHUM GaxkaHHAM Ha CTPok A0 30 KaneHAapHUX AHIB NPOTSroM Poky, 3a YMOBYM AOAATHOTO canbao Ha OCOGOBOMY paxyHKy, ane He YacTille HiX OAUH pa3 Ha
KaneHgapHWiA MicsiLb.

2.4.2. A6OHeHT Moxe y Byab-AKMiA AeHb CaMOCTIltHO MOHOBMTK NapameTpy 06paHOro NakeTy 3a YMOBY [10ATHOrO Canbao Ha 0COGOBOMY paxyHKY.

2.5. MiimanbHuit o6csir nocnyr "TB+IHTepHeT" (kog L1135) BU3Ha4aeTbcsi aBOHEHTHOI nnatoto y poamipi 82 rpH/mic.(3 NAB), AocTynom Ao IHTepHeTy Ha weuakocTi Download/Upload- fo 64/64 K6it/c Ta goctynom Ao
nakeTie Tenenporpam BiAnoBigHO A0 HanoBHeHHs "Ba3osoro nakeTa" (kog L001) 3 BUKOpUCTaHHSIM aHanorosoi TexHonorii. [ns aboHeHTiB nocnyrn "TB+IHTepHeT", kUM nocnyra HagaeTbCs 3a aAPEecolo 3a3HaueHo y
"Mepeniky agpec", MiHimansHui obesr nocnyrn "TB+IHTepHeT" (kog L1135) BU3HauaeTbcst AocTynom Ao IHTepHeTy Ha weuakocTi Download/Upload-go 64/64 KGit/c (MiHiMansHWin obcar nocnyrv Ans KopuTyBadie 3a
TexHonorieto B uugposomy opmari).

2.6. MinimanbHuit o6csir nocnyr "TB+IHTepHeT "Ykpaina" (kog L1139) BusHauaeTbcs aGOHEHTHOI nnaToto y poamipi 82 rpH/mic(a MAB), AocTynom Ao IHTepHeTy Ha wawnakocTi Download/Upload- fo 64/64 K6it/c Ta
[OCTYNoM A0 NnakeTiB Ternenporpam BiAnoBiAHO A0 HanoBHeHHs "Ba3osoro naketa" (ko L001) 3 BUKOPUCTaHHAM aHanoroBoi TeXHOmMorii (MiHiMansHWUi 06Csr nocnyr Ans KOPUCTYBaYiB 3a TEXHOIONEID B aHaNoroBoMy
copmari).

2.7. AGoHeHT Mae npaBo kopucTysaTtucs MiviManbHuM obcsrom nocnyr "TE+IHTepHeT" y BUNazKy CaMOCTIHOTO CKOpPOUEHHS nepeniky nocnyr (06MexeHHi HaaaHHa Nocnyru), Ha TepMiH 4o 30 KaneHaapHUX AHIB
NPOTAroM poKy, 3a YyMOBW JOAATHOIO canbo Ha OcoGoBOMY paxyHKy, ane He YacTille HiX OAWMH pa3 Ha KaneHaapHUi MicaLb, Ta Y BUNagKy CKOPOYeHHs nepeniky nocnyr (obmexeHHi HaaaHHs nocnyru), B 3Ba3ky 3
BUHWKHEHHAM 3a60proBaHoCTi Ha TepMiH 10 3-x MicAuiB.

2.8. MapameTpu HaaaHHa nocnyrn "TE+IHTepHeT" Byae aBTOMaTUYHO BiAHOBNEHO, 3riiHO 3 06paHMM aBoHEHTOM NakeToM, y BUNaaKy 3MiHWU NapameTpis HaAaHHsA NOCMyrv Npu BUHMKHEHHI 3aboprosaHocTi, npoTsirom 1
(oaHiei) roguHm nicns HagxomkeHHs Ha OcoBoBUiA paxyHok aboHeHTa kol TiB (abo NinTBepAKeHH 3AICHEHUX onnaT) Ta noralleHHs 3aboproBaHocTi (6anaHc OcoboBoro paxyHky aboHeHTa 0 Ta GinbLue).

2.8.1. MapameTpyn HaaanHs nocnyrm "TE+IHTepHeT" Gyae aBTOMaTUYHO BiHOBMNEHO, 3riHO 3 06paHMM aBoHEHTOM NakeToM, Y BUNaAKy 3MiHW NapameTpiB HaZlaHHsA MoCNyrk NPK CamoCTIHOMY CKOpPOYeHHI nepeniky
nocnyru, SIKLLO nepiof, KOpUCTyBaHHsi MiHiMansHUM o0Bcsrom nocnyrv, NepeBuLLye TepMiH BKkasaHuii y n.2.5, 2.6 Ta canbjo Ha 0co6oBOMY paxyHKy aGoHeHTa fogaTHe abo Bif'emHe (y po3mipi He GinbLue Hix 100%
BapTocTi AGOHEHTHOI NnaTw). 2.8.2. Axwo nepiog
KopucTyBaHHsi MiHimanbHum obcsirom nocnyrn "TE+IHTepHeT" nepesuLLye BkasaHuii TepMiH y n.2.5, 2.6 Ta canbao Ha 0coGOBOMY paxyHKY Bif'eMHe (y BUNaaKy 3MiHU NapameTpiB HaAaHHsA Nocyri Npu CaMocTinHOMYy
CKOpOY€eHHi - Bia'eMHe canbao y poamipi Ginblue Hix 100% BapTocTi AGOHEeHTHOI NnaTu), To HaaaHHs nocnyrm "TE+IHTepHeT" Gyae npunuHeHo MianpremMcTeoM.

2.9. 3miHa napameTpis nocnyrvt "TE+IHTepHeT" Npy camocTiiHOMY CKOpOYeHHi nepeniky nocnyru "Th+IHTepHeT" aGoHeHTOM TepMiHoM Bif 31 Ao 365 kaneHaapHUX HIB:

2.9.1. Naket nocnyru "TB+IHTepHeT" "CkopoyeHHsi nepeniky nocnyrv Deep Sleep (TB+IHeTpHeT)" (koa 8888 ans kopucTyBadiB 3a LM POBOIO TeXHOMorieto Ta koA 8881 Ans KopuUCTyBaYiB 3a aHANOrOBOK TEXHOMOTIED)
BU3HAYaETbCs abOHEHTHOIO NnaToto y poamipi 25,00 rpH/mic (3 MNAB). CkopoyeHHs nepeniky nocnyrn "TB+IHTepHeT" MOXNUBE 3a NMCbMOBOIO 3asBOKO abOHeHTa, 3a yMOBYW [oAaTHOrO canbio Ha OcoboBoMy paxyHky. Mpu
LbOMY YMHHUI nakeT 6yae 3MiHeHo Ha nakeT "CkopoueHHs nepeniky nocnyru Deep Sleep (TB+IHTepHeT)" (koo 8888 Ta 8881).

2.9.2. Micns 3akiHYeHHs TepMiHy BkazaHoMy M1.2.9. Ta SKLLO canbAo Ha 0co60BOMY paxyHKy Bid'eMHe, HaaaHHs nocnyr "TB+IHTepHeT" 6yae npunuHeHo MianpremcTeoMm.

2.9.3. Micns 3akiHYeHHs TepMiHy BKkasaHOMy N.2.9. Ta SKLLIO canbao Ha 0coBOBOMY paxyHKy [JOAATHE NapameTpu HagaHHs nocnyri "TB+IHTepHeT" Gyae BiAHOBNEHO, 3rigHO 3 06paHNM aboHEHTOM NakeToM Nocnyru
"TB+IHTepHeT".

2.10. B Tapucbax nocnyrn "TB+IHTepHeT" 3a3HayeHO MakcuManbHO MOXNMBY LBKAKICTL (Download Ta Upload), Wwo HapaeTbes MianpreMcTeom.
2.11. MNpw BiAMOBI Big nocnyr "TE+IHTepHeT", po3ipeaHHs AoroBopy/MpoTokony 3amMmoBNEHUX Nocnyr Ta obnagHaHHs, aGOHEHT 3060B'S3yETbCs NOBEPHYTH HaaaHe MianpueMCTBOM 06nagHaHHs, B pasi HeNoBEPHEHHS
3060B'A3yeTbCA CNNaTUTY WTpad 3rigHO WTpadiB 3a HeNoOBEpHeHe, NOLLKOAKeHe 0BnafHaHHs, WO HaaaHe B KOPUCTYBaHHS, abo HaaaHe Ans oTpumaHHs nocnyrv MNianpuemcTeoMm.

3. Mianp1eMCTBO NOBIAOMISE, L0 YKNaAaHHs NpaBoYmnHiB Mk AGoHeHTOM i MignpremcTBOM He fae AGOHEHTY XOAHUX NpaB Ta NiacTaB Ans KOMepLitHoro PoanosciofxeHHs Mporpam Takum AGOHEHTOM, BKIOYatouu, ane
He oBmexytounch PoanosciofeHHs Mporpam 3 MeTot ofepXaHHs NpUBYTKy, YKNaAeHHs yAaBaHux NpaBoyuHiB, TOGTO NpaBOYMHIB, siki hakTUYHO MaloTb Ha MeTi Byab-sike komepLiiHe PoanosciogkeHHs Mporpam,
npuxoByBaHHsi AGOHeHTOM cTaTycy CneuianisoBaHoro aboHeHTa, 3aiicHeHHst PoanosciokeHHsi Mporpam He[03BONEHUMI CNOcoBamm, TEXHOMOTIEID, Y HEA03BOMEHNX MICLSIX TOLLLO, @ Takox nosigomnsie AGOHeHTIB Npo
Hacnigkv HenpaBomipHoro PosnosctopxeHHs Mporpam, siki nepea6ayeti Mpasunamm HagaHHs Ta OTPUMaHHS TENEeKOMYHIKaLiiHUX Nocnyr (Nocnyri AOCTyNy A0 NakeTiB Tenenporpam, Nocnyrv 4ocTyny Ao IHTepHeTy,
nocnyr «Tb + IHTEPHET»).




