Jopatok Ne2 ao Hakasy Ne1905-M sig 18.12.2020 p.

[3aTBepayto: BUTAT 3 TAPU®IB HA MAKETU NOCAYTU "TB+IHTEPHET"
[YnosHosaeHa ocoba TOB ,BO/IA-KABE/b”

Mamuy A.O. 4MHHI 3 01 ciyna no 31 ciyHa 2021 poky*

Bu3HaueHHs Ta 3aranbHi NpuMiTKM:

1. Mocnyra "TB+IHTepHeT" - Le nocnyra J4OCTyny A0 NakeTiB Tenenporpam Ta IHTEPHET, sika XapakTepU3yETbCS EANHO TapudikaLlielo Ta ynpasmiHHAM, B 3aneXHOCTi Bifg 06paHnx aBoHeHTOM siKiCHWX napameTpis f4ocTyny
110 NakeTis Tenenporpam Ta IHTepHeTy.

2. Mocnyra nepeabavac, Wwo obnaaHaHHs, TB-TIoHep Ansi 10CTyny [0 NakeTis Tenenporpam Ta kabenbHuii Moaem Ansi 10CTyny 710 IHTEpHeTY 3 BUKOpUCTaHHAM TexHonorii Docsis HapatoTecst MianpuemcTBoM.

3. MakeT nocnyrn "TE+IHTEpHET" - Lie CYKYNHICTb KOHKPETHMX SIKICHUX i KINbKICHUX XapakTepUCTUK NOCYr 3 CUCTEMOIO PerynsipHUX CTaBOK NnaTh (aGOHEHTHOT nnaTu) 3a Taky nocnyry.

4. [locTyn Ao IHTepHeTy B Tapudax nocnyrn "Th+IHTepHeT" HapaeTbest 3a TexHonorismu Docsis 2.0, Docsis 3.0, EuroDocsis 3.0 Ethernet, HomeCNA (npu HasiBHOCTi TEXHIYHOT MOXNMBOCTI)

5. OcHOBHi nakeTu Tenenporpam nocnyru "TE+IHTepHeT" BU3HAYalOTLCA NakeTamMun Nporpam nocnyry AoCTyny A0 Tenenporpam, Ta HAanoBHEHHAM 3riHO YMHHOTO AoKyMeHTy MignpuemcTtaa "MakeTv nporpam Nocayrn
[AoCTyny Ao nakeTie Tenenporpam”.

6.MinkntoverHs Ao nocnyrv "TB+IHTEpHeT" MOXIMBE TiNbKK 3@ HAABHOCTI TEXHIYHOT MOXIIMBOCTI.

7. ABoHeHTaM HafaeTbes nocnyra KpeauTyBaHHs - y poamipi 100% Ha 10 AHIB 3 AaTU NIAKMIOYEeHHS, KWO npoTsrom 10 AHIB 3 AATKW NIAKMIOYEHHS He HaAINLWIO NiATBEPAXKEHHS Npo onnaTy AGoHeHTom MnaHa nignucku
Mocnyru gocTyny Ao nakeTis Tenenporpam Ta/abo IHTepHeT-nakeTa Mocnyru goctyny Ao IHTepHeTy Ta/abo MakeTa Mocnyrn « TB+IHTepHeT» Ta/abo [oaaTkoBMX Nocnyr Ta nakeTis, npuadaHoro y Mignpuemctea
obnaaHaHHs Ta BApTOCTi CepBiCHUX nocnyr i pobiT Npu nigkntodeHHi, MignpuemcTBo Mae NpaBo ckopoTUTU nepenik Mocnyr. B noganbliomy, B pasi BUKOHAHHS BULLLE3a3HaYeHUX yMOB, AGOHEHTaM aBTOMaTU4YHO HaAaeTbCst
KpeauTyBaHHs y po3mipi 100 % Big AGoHeHTHOI nnaTtu. AGOHEHT MOXe BiAMOBUTUCS Bif KPeAUTYBaHHS, 3BEPHYBLUMCH 3a TenedoHoM Konn-LeHTpy, 3BepHYBLUNCE A0 LIEHTPY CydacHWX TEXHOMOTIi, €MEeKTPOHHOI MOLUTOK
abo camocrTiitHo Ha MopTani aboHeHTa.

*Y BUNagky, SKWO 3a 7 KaneHAapHUX AHIB 4O MOMEHTY 3akiHYeHHst CTpoky Aii Tapudis MinnpreMcTBo He NosinoMUTL y NopsAKy nepeabadeHomy MpaBunamn HaAaHHA Ta OTPUMAHHS TENEeKoMyHIKaLiiHUX nocnyr (nocnyru

\poctyny ao MNakeTiB Tenenporpam, nocnyru 4octyny 4o IHTeTpHeTy, nocnyrv "TB+IHTepHeT") Npo 3MmiHw, Ais Tapudis NPOAOBXKYETLCA HA TOWM CAMUIA CTPOK HA TUX CaMUX YMOBAX.

1. Tapudu Ha naketu nocayru "Tb: pi 3a und i€t0
[ins isnyHmx oci6
1.1 HapaHHA poctyny Ao IHTepHeTy 3a TexHonorieto Docsis
Llomicauna aboHeHTHa nnara, rpH/mic HanosHeHHs nocayrv
(3 nAB) Bocryn fo IuTepHety JDoctyn Ao nakeTis Tenenporpam
Kog, Hassa nakery LWenakictb O6ear Ypad.’."(y' M
Ges NaB nos 3B | Download/Upload Bmwuen?u AO Hassa 0 nakery porpam, AKuit Ao
. Kéir/c aBoHeHTHOI nnath, nocayru
Mé6aiit
L_2872 |Bons Cnopt HD Pro Hybrid+100(Docsis) 265,83 53,17 319,00 102400/5120 HEOBMEXeHO Maket "Bonsi Criopt HD"
L_2851 |Bons Smart HD Hybrid+100(Docsis) 307,50 61,50 369,00 102400/5120 HeobMexeHo Maket "Bons Smart HD Special"
L_2873 |Bons Power Time HD Pro Hybrid+200(Docsis)* 332,50 66,50 399,00 204800/8192 HeobMexeHo Maket "Bons Power Time"
L2818 _[Premium HD Hybrid+200(Docsis) 382,50 76,50 459,00 204800/8192 HeobMexeHo MakeT "Premium HD"
1.2 HagaHHa goctyny Ao IHTepHeTy 3a TexHonorielo Ethernet
Llomicauna aboHeHTHa nnata, rpH/mic HanosHeHHs nocayru
(3 nAB) Boctyn go IutepHety JBoctyn Ao naketis Tenenporpam
Kop HasBa nakety Wenpakicte ao Oﬁcﬂr'rpadzu(y, .
6es3 NAB nas 3nas Download/Upload Blunoueuru Ao Hazea © nakety porpam, axun o
. Kéir/c aBOHeHTHOI nnath, nocayru
M6aiit
L_2874 |Bons Cropt HD Pro Hybrid+100(Ethernet) 265,83 53,17 319,00 102400/102400 HeobMexeHo Maket "Bonsi Cropt HD"
L_2861 |Bons Smart HD Hybrid+100(Ethernet) 307,50 61,50 369,00 102400/102400 HeobMexeHo Maket "Bons Smart HD Special”
L_2875 |Bonsi Power Time HD Pro Hybrid+100(Ethernet) 332,50 66,50 399,00 102400/102400 HeoGMexeHo Maket "Bons Power Time"
12819 [Premium HD Hybrid+100(Ethernet) 382,50 76,50 459,00 102400/102400 HeoGMexeHo Maket "Premium HD"
1.3 Tapudu Ha naketn nocayru "TB+IHTepHeT" 3a aHaNOrOBOIO TEXHONOTIED
1.3.1. HapaHHA focTyny Ao IHTepHeTy 3a TexHonorielo Docsis
Llomicauna aboHeHTHa nnata, rpH/mic HanosHeHHs nocayru
(3 nAB) Boctyn go IutepHety JBoctyn Ao nakertis Tenenporpam
Kop HasBa nakety LWsmnakictb Obcar 'rpadzu(y, .
6es3 NAB nas 3nas Download/Upload Blunoueuru Ao Hazea © nakety porpam, axun o
. Kéir/c aBOHeHTHOI nnath, nocayru
M6aiit
L2822 |Basoswii TB + 100 M6it/c(Docsis) 290,83 58,17 349,00 102400/5120 HeobMexeHo Ba3sosuit naket "Ykpaina"
1.3.2. HagaHHa gocTyny Ao IHTepHeTty 3a TexHonorieio Ethernet
LLlomicauna a6oHeHTHa nnara, rpH/mic ; nocayru
(3 nAB) Aoctyn go IHTepHety JDoctyn Ao nakeris Tenenporpam
Kog Hassa nakery LWsnakicts A0 O6ear 'rpaqzmy, "
6e3 NAB nas 3NAB  |Download/Upload Bmm“e"f“ Ao Hasea © naxety porpam, Akun Ao
| Keit/c a6oHeHTHOI nnaty, nocayru
Mé6aiit
L2824 |Basosuii TB + 100 M6it/c(Ethernet) 290,83 58,17 349,00 102400/102400 HeobMexeHo Basosuii nakeT "YkpaiHa"

YacTtuHa 1. YMoBM Tapudikauii

1.1. CnucaHHa aboHEHTHOT NNaTh 3a NakeToM BUKOHYETLCA LLOA0BOBO PIBHUMM YaCTUHaMW NPOMOPLIIAHO KinNbKOCTi AHIB B 06nikoBoMy nepiofi (MicsiLli), HeaanexHo BifA hakTy KopUCTyBaHHS Nocyroto. Mopsaok cnncaHHs
KOLUTIB 3a A0ZATKOBI MOCNYr Ta NakeTy BiAByBaeTbCs Y BiANOBIiAHOCTI Ao Tapudis Ha 4oAaTKOBI NOCMYrK Ta NakeTu.

1.2. AKwWo nepexin 3AiACHIOETLCS Mk NakeTamu nocnyru "TB+IHTepHeT", Toai ogHOpa30Be cnvcaHHsA 3 0co60BOro paxyHky aboHeHTa, y po3mipi 60 rpH.(3 MAB) BinbyBaeTbCs, TiNbk1 y BUNAAKY, SKLO LWOMICSYHa aGoHeHTHa
nnaTta 3a nakeT, Ha KU 3AINCHIOETLCA Nepexia MeHLLa 3a NOTOYHY, KpiM BUNaakie nepeadayeHux n. 8.5.1. MpaBun HaaaHHs Ta OTPUMaHHS TenekoMyHikaLiiH1X nocnyr (Mocnyri 4oCTyny A0 NakeTiB Tenenporpam, nocnyru
\pocTyny Ao IHTepHeTy, nocnyr «TB + IHTepHeT»).

1.3. BmiHa napameTpis HagaHHs nocnyr « TB+IHTepHeT» Npu BUHMKHEHHI 3aBoproBaHoCTi:

1.3.1. Y BUNaaKy BUHUKHEHHS Bif'€MHOrO canbAao (SKLLO aBOHEeHTY HalaeTbCs KpeAUTYBaHHS, TO Bif’EMHOro canbao y po3mipi GinbLue Hix 100% Big AGoHeHTHoI nnaT) Ha Oco6oBoMy paxyHKy aboHeHTa, AocTyn Ao
nocnyrn «TB+IHTepHET» y NOTOYHOMY MicsiLli (MICSLL BAHUKHEHHS Bif €MHOTO carnbao) o6MexyeTbest JocTynoM Ao IHTepHeTy Ha weuakocTi Download/Upload- no 64/64 K6it/c Ta gocTynom 4o nakeTie Tenenporpam
BiANoBIAHO A0 HanoBHeHHs "BasoBoro naketa"(kog LO01) 3 BUKOpUCTaHHSIM aHANOroBoi TEXHOMOTT, 40 MOMEHTY HaAXOMKeHHS KoLTiB Ha OcoboBuUii paxyHOK Ta NoralweHHs 3aboproBaHoCTi (AoAaTHe canbao Ha
ocoboBomy paxyHKy aboHeHTa — GinbLue 0).

1.3.2. Akwo kowTn Ha OcoboBWit paxyHOK Yy NOTOYHOMY MICALi HE HaAiiWnK, Ta canbao Ha OcoboBoMy paxyHKy aBOHeHTa Ha KiHelb MICAUS Bil’eéMHe — HagaHHsA nocnyrn «TB+IHTepHeT»» Ta cnucaHHs aboHeHTHoOT
nnaTu 3 HacTynHoro Micsus Bin6yBatoTbea BinnosiaHo Ao MiHimanbHoro obesiry nocnyru «TB+IHTepHeT» (ko L1135 ans kopucTyBadiB nocnyrv « TB+IHTepHeT» 3a LMcpoBOIO TexHonorieto Ta kog kop koA L1139 ans
KopucTyBauie nocnyrn «TB+IHTepHeT» 3a aHanoroBoo TEXHOMOTIED)

1.3.3. BigHoBneHHs napameTpis nocnyrn « TB+IHTepHeT» nicns obmexeHHs Yepes Bin'eMHe canbao, 3riaHo o6paHoro nakeTy BiAbyBaeTbCs NpoTsarom 1 (oaHiel) roAnHW nicns HapxomkeHHs Ha OcoBoBUMI paxyHOK
aboHeHTa koLuTiB (a6o NinTBEpAXEHHS 3AiNCHEHUX onnaT) Ta noralleHHs 3aboproeaHocTi (6anaHc Oco6oBoro paxyHky aboHeHTa GinbLue 0).

1.4. 3miHa napameTpis HaziaHHs nocnyrn "TE+IHTepHeT" Npu camoCTINHOMY CKOPOUEHHI nepeniky Nocnyrn aboHEeHTOM.

1.4.1.Y BUNaaKy CaMOCTIiiHOrO CKOPOUEHHS Nepeniky Nocnyr aBoHeHTOM, HaiaHHs nocnyri TE+IHTepHeT Ta CnucaHHs, 3 HaCTYMHOTO AHA BinbyBaeTkbCs BiANOBIAHO A0 MiHimanbHoro o6esary nocnyri "TB+IHTepHeT"
(auB. n. 1.5). AGOHEHT Mae NPaBo OBMEXUTU HaZlaHHs MOCMNYrM 3a BNACHUM GaxaHHsAM Ha CTPok 10 30 kaneHaapHWX [HIB NPOTSAroM PoKy, 3a YMOBM 101aTHOTO canbio Ha OcoGoBOMY paxyHky, ane He YacTille HiX oauH
pas Ha kaneHaapHWUiA MicsUb.

1.4.2. AGOHEHT MoXxe Y Gy/b-AkiiA IeHb CaMOCTIHO MOHOBMTU NapameTpy 06paHOro NakeTy 3a YMOBYM [JOAATHOTO Casb/o Ha 0COGOBOMY paxyHKY.

1.5. MinimaneHwuit o6csr nocnyrn "TB+IHTepHeT" (ko L1135) BusHauaeTbcst aboHeHTHO nnatoto y poamipi 95 rpH/mic.(3 MAB), aoctynom Ao IHTepHeTy Ha wenakocTi Download/Upload- 64/64 KGit/c Ta aoctynom ao
nakeTis Tenenporpam BiANoBiAHO A0 HanoBHeHHs "Basosoro naketa" (koa LO01) 3 BuKopcuTaHHAM aHanorosoi TexHonorii. [ins aGoHeHTis nocnyrn "TB+IHTepHeT", kMM NoCnyra HaaeTbCsl 3a aPECOI0 3a3HAYEHOK Y
"Mepeniky agpec” MiHimansHuit o6car nocnyrn "TB+IHTepHeT" (koA L1135) BusHauaeTbCs 4OCTYNOM 10 IHTepHeTy Ha weuakocTi Download/Upload - 64/64 K6it/c Ta jocTynom A0 NakeTis Tenenporpam BignosiaHo 4o
MiHiManeHoro o6csiry nocnyrv AocTyny A0 NakeTis Tenenporpam (MiHimansHuit o6¢ar nocnyri Ans KOPUCTYBaYiB 3a TEXHOMNOTIEID B LMK)POBOMY chopmaTi).

1.5.1. MiHiMmanbHuit o6csar nocnyrv "TB+IHTepHeT Ykpaina" (koa L1139) BuaHauaeTbcs aboHeHTHO nnatoto y poamipi 95 rpr/mic.(3 MAB), AocTynom Ao IHTepHeTy Ha weuakocTti Download/Upload- 64/64 K6it/c Ta
[OCTYNOM A0 NakeTiB Tenenporpam BianoBiaHO A0 HanoBHeHHs "BasoBoro naketa" (koa LO01) 3 BUKOPCUTAHHSIM aHANOroBoi TEXHOMOrT (MiHIManbHUiA 06Csr NOCNYrn ANA KOPUCTYBAYIB 3@ TEXHOIIOMEID B aHanoroBomy
opmari).

1.6. ABOHEHT Mae NpaBo KOPUCTYBATUCS MiHIManbHM o6carom nocnyry "TE+IHTepHeT" y BUNazKy CaMOCTIiHOTO CKOPOYeHHS nepeniky Nocnyr (06MexeHHi HaaaHHs nocnyrn) Ha TepMiH 1o 30 kaneHaapHNX AHIB NpoTArom
POKy, 33 YMOBM A0AATHOTO canbao Ha OcoGoBOMY paxyHKy, ane He YacTille HbK OfIH pa3 Ha KaneHJapHUii MiCsilb, Ta Y BUNaKY CKOPOUEHHS Nepeniky nocnyr (06MexXeHHi HajaHHs MOCyry), B 3B5I3KY 3 BUHUKHEHHSM
3a60proBaHoOCTi Ha TepMiH 10 3-x MicsALliB.

1.7. NapameTpu HaaaHHs nocnyrn "TB+IHTepHeT" Gysle aBTOMATMYHO BiHOBMEHO, 3riAHO 3 06paHNM aGOHEHTOM NaKkeToM, y BUNazKy 3MiHW NapameTpiB HafiaHHs NOCNYrv NPY BUHUKHEHHI 3a6oproBaHoCTi, NpoTsirom 1
(onHiei) roguHn nicnst HapgxomkeHHs Ha OcoBoBKiA paxyHok aBoHeHTa KowwTiB (aGo NiATBEpAKEHHS 3AiCHEHNX onnar) Ta noratueHHs 3aboproeaHocTi (6anaHc Oco6oBoro paxyHky aboHeHTa GinbLue 0).

1.7.1. NapameTpu HaaaHHs nocnyrn "TB+IHTepHeT" Gyae aBTOMATUYHO BiHOBNEHO, 3riAHO 3 06paHNM aGoHEHTOM NakeToM, y BUNazKy 3MiHW NapaMeTpiB HaZaHHs NOCNYrv NPy camoCTINHOMY CKOpPOUeHHi nepeniky
nocnyru, kWO Nepiofl KOpUCTyBaHHA MiHiManbHUM obcarom nocnyry, NepesuLLye TepMiH BkasaHuii y n.1.6 Ta canbo Ha 0co60BOMy paxyHky aGoHeHTa aoaaTHe abo Bin'eMHe (y poamipi He GinbLue Hix 100% BapTocTi
AGoHeHTHOI nnaTtu). 1.7.2. Akwo nepioa KOPUCTYBaHHA
MiHimanbHuM o6csirom nocnyr "TB+IHTepHET" nepeBwLLye BkasaHui TepMiH y n.1.6 Ta canbAo Ha 0coGOBOMY paxyHKy BiA'eMHe (y BUNaaKy 3MiHW napameTpiB HaZaHHs NoCyru Npu CamoCTiHOMY CKOPOYEHHi - Bin'eMHe
canb/o Yy po3mipi GinbLue Hix 100% BapTocTi AGOHEHTHOT MnaTu), To HagaHHs nocnyrn "TE+IHTepHeT" Byae npunuHeHo MNignpremcTeom.

1.8. 3miHa napameTpis nocnyr "TB+IHTepHET" Npu camoCTilHOMY CKopoueHHi nepeniky nocnyrv "TB+IHTepHeT" aGoHeHTOM TepmiHoM Bia 31 40 365 kaneHaapHUX AHIB:

1.8.1. MakeT nocnyrn "TB+IHTepHeT" "CkopoyeHHs nepeniky nocnyrn Deep Sleep ("TB+IHTepHeT")" (koa 8888 ans kopucTyBaudie 3a LMPOBOIO TEXHOMOTiE Ta ko 8881 ANs KOpUCTYBauB 3a aHANOTOBOK TEXHOMOTIE)
BU3HaYaETLCA aGOHEHTHOI NnaToto y poamipi 50,00 rpH/mic (3 MB). CkopoyeHHs nepeniky nocnyru "TB+IHTepHeT" MOXNMBE 3a MUCLMOBOLO 3asiBOO aBOHEHTa, 3a YMOBM A0AATHOTO canbao Ha OcoBoBomy paxyHky. Mpu
LbOMY YMHHUIA nakeT Byae 3miHeHo Ha nakeT "CkopoyeHHs nepeniky nocnyrv Deep Slep ("TE+IHTepHeT")" (koan 8888 Ta 8881).

1.8.2. MNicns 3akiHYeHHs TepMiHy BkasaHoMy n.1.8. Ta siKLLO canbao Ha 0cOGOBOMY paxyHKy Bia'eMHe, HagaHHsi nocnyrv "Th+IHTepHeT" Gyae npunuHeHo MigNpUEMCTBOM.

1.8.3. MNicns 3akiHYeHHs TepMiHy BkasaHoMy n.1.8. Ta siKLO canbao Ha 0cOGOBOMY paxyHKy AOAATHE MapamMeTpu HagaHHs nocnyr "Th+IHTepHeT" 6yae BiAHOBNEHO, 3riHO 3 06paHMM aGOHEHTOM MakeToM nocnyrm
"TB+IHTepHeT".




1.9. B Tapudpax nocnyru "TE+IHTepHeT" 3a3HaueHo MakcumanbHo Moxnmey wemnakicTs (Download Ta Upload), wo HagaeTbea Mignpuemctaom.

1.10. NakeT "Premium HD Hybrid+100/200" (koa L2818, L2819) Bkntoyae B cebe HanoBHEHHs nnaHy nignucky "Premium HD", HagaHHs MianpMemMcTBOM B KOPUCTYBaHHS A0 5-Tu Hybrid TB-TioHepiB, HaaaHHs aocTyny Ao
IHTepHeTy Ha wauakocTi Download/Upload Docsis - 204800/8192 K6it/c, Ethernet - 102400/102400 K6it/c, HagaHHs AocTyny Ao 2-x aoaatkosux nocnyr «MobinbHuii goaatok Bons TV» (koaw IP_373, IP_373/1), HapaHHs
\noaaTkoBoi nocnyrn «Bons ®yt6on+». AGOHEHT MOXE 3aMOBUTW Ha OAUH AOroBip A0 4-X A0AATKOBUX TOYOK Nepernsay, siki BKMoYeHi B BapTicTb nakeTy. [leTanbHa iHdopmauis npo aogaTkosi nocnyru «MoBinbHuin
\nonatok Bons TV», «Bonsi ®yt6on+» BkazaHa B « Tapudax Ha 4oAATKOBI Nocnyr Ta naketu 3a «IP NpoTOKONOM» ».

1.11. NakeT "Bonsi Power Time HD Pro Hybrid+100/200"(koa L_2873, L_2875) BknioyatoTb B cebe HanoBHEHHs nakeTy Tenenporpam "Bons Power Time", HagaHHs gocTyny Ao IHTepHeTy Ha wewnakocTi Download/Upload
Ethernet - no 102400/102400 K6it/c, Download/Upload Docsis - ao 204800/8192 K6it/c, HapaHHs AoCTyny Ao AoAaTkoBoi nocnyrn «MobinbHuin goaatok Bons TV» (koaw IP_373, IP_373/1), HapaHHs 4oaaTkoBOi nocnyrn
«Bons ®yt6on+». [letanbHa iHopmaLis npo AoaaTkosi nocnyr «MobinbHuit foaatok Bons TV», «Bons ®dyt6on+» BkasaHa B « Tapudax Ha 4oAATKOBI NOCNyrv Ta nakeTu 3a «IP npoTokonom» ».

1.12. NakeTtn "Bons Smart HD Hybrid+100" (koaun L_2851, L_2861) BkntoyatoTb B cebe HanoBHeHHs nakeTy Tenenporpam "Bonst Smart HD Special”, HapanHs goaaTtkoBoi nocnyru «Bons ®yr6on+», «MobinbHuit aogaTok
Bons TV» (koau IP_373, IP_373/1) HapaHHst aocTyny Ao IHTepHeTy Ha weuakocTi Download- Ao 102400 K6it/c. AeTtanbHa iHdopmauis npo aoaaTtkosi nocnyru «Bons ®dytéon+», «MobinbHuit goaatok Bons TV» BkasaHa B
«Tapudax Ha JoAaTKoBi NOCNYrv Ta nakeTu 3a «IP npoTokonom»».

1.13. NakeTtn "Bons Smart HD Hybrid+100" (koaun L_2851, L_2861), Bons Power Time HD Hybrid+100/200 (koau L_2882, L_2883), "Light Hybrid+100" (xop L_2867, L_2868), "Basic HD Hybrid+100" (koa L_2870,
L_2871), "Bonsi Power Time HD Pro Hybrid+100/200 "(kop L_2873, L_2875), "Bonsi Cnopt HD Pro+100 M6it/c" (koa L_2872, L_2874) - BknioyaioTb B cebe HaaaHHs B KOPUCTyBaHHA obnaaHaHHs - Hybrid TB-TioHep, a
Takox: 1) 4OCTYN A0 PO3BaXarnbHOro KOHTEHTY; 2) Nepernaa Tenenporpamu 3 No4aTky; 3) MOXMBICTL Nepernsay KOHTeHTY 3 apxiBy; 4) OCTYN A0 OHNaiiH kiHoTeaTpy. ABOHEHT MoXe copmMyBaTH CBill CIMCOK BUBPaHNX
KkaHanis, nepernsHyTM AeTanbHy iHopmaLilo Npo NoTo4Hy nporpamy nepeaay EPG (4ac edipy, kopoTkwii onuc i T.4.), 3abnokyBaTti AocTyn AiTAM [0 HebaxaHux kaHanis.

1.14. Naket "Bonsi CnopT HD Pro Hybrid+100" (ko L_2872, L_2874) BknioyatoTb B cebe HanoBHeHHs nakeTy Tenenporpam "Bons Cnopt HD", HagaHHs gocTtyny Ao IHTepHeTy Ha weuakocTi Download/Upload Ethernet -
\no 102400/102400 K6it/c, Download/Upload Docsis - go 102400/5120 K6it/c, HagaHHs gocTyny Ao AoaaTkoBoi nocnyrv «MobinbHuii foaatok Bonst TV» (koam IP_373, IP_373/1), HapaHHs foaaTtkosoi nocnyrv «Bons
dytHon+». [letanbHa iHdopmauis npo goaaTkosi nocnyr «MobinbHuii foaaTok Bonst TV», «Bons ®yt6on+» BkasaHa B « Tapudax Ha 4oAaTKOBI NOCNyrv Ta nakeTu 3a «IP npoTokonom» ».

1.15. [ina nepernsgy nopatkoeoro nakety "Bons Extra HD", "®yr60on HD" Ta nakeTis Tenenporpam "Ontumanshuii HD" , "TMpemianbHuii HD" HeobxiaHo cneujanbHe obnagHaHHs: Moaynb ymoBHoro goctyny Conax a6o
HD TB-TioHep Ta Tenenpuimas 3 nigTpumkoto cyHkuiji "Full HD" a6o "HD-ready".

1.16. Mpwu BigmoBi BiA nocnyrn "TB+IHTepHeT", posipeaHHs AoroBopy/MpoTokoNy 3aMoBNEHUX NOCHYr Ta obnaaHaHHs, aboHEHT 3060B'A3YETbCS NOBEPHYTH HadaHe MianpuemMcTBOM obnaaHaHHs, B pasi HENOBEPHEHHS
3060B'A3yETLCA CNNaTUTK WTpad 3riaHo WTpadis 3a HENOBEPHEHE, NOLIKOAXKeHe 06naAHaHHs, WO HaJaHe B KOPUCTYBaHHS, abo HagaHe Ans oTpUMaHHs nocnyrv MignpuemcTBoM.

*MNinKNIOYeHH MOXIUBE NPU HABHOCTI TEXHIYHOT MOXIUBOCTI.

YactuHa 2. Tapudm Ha naketv nocayru "Tb+IHTepHet" 3a TexHonorielo HomeCNA

3a UMPPOBOIO TEXHONOTIEID

LLlomicauHa aboHeHTHa nnata, rpH/mic Hanoanenna nocnyri

(znAg) Boctyn go IutepHety JDoctyn Ao nakeris Tenenporpam
Kop HasBa nakery O6car Tpadiky,
. )

Wsunakictb o BRAIOYEHMII 10 Hassa 0 Nakety porpam, AKWi Ao
6e3 NAB nas 3nas Download/Upload A
) aBoHeHTHOI nnath, nocayru
 Keir/c M6aiit
L_2884 |Bonsi Smart SD+20 M6it/c (HomeCNA) 165,83 33,17 199,00 20480/1024 HeobmexeHo Maket "Bons Smart HD Special"

YacTtuHa 2. YMoBu Tapudikauii
2.1. CnncaHHs aBoHEeHTHOI NnaTu 3a NakeTOM BUKOHYETLCA LOA0GOBO PIBHUMM YaCTUHAMKU NPONOPLIAHO KiNbKOCTI AHIB B 06NikoBOMY nepioAi (MicsiLy), He3anexHo Bia hakTy KOPUCTYBaHHS NOCAYrok. AHANOrIUYHI CAMCAHHS
i BinOyBaloTLCA, NPU KOPUCTYBAHHI By/Ab-5IKMM [OAATKOBUM NAKETOM Ta 4OAATKOBOK NOCNYrok.

2.2. Mepexia Ha Tapucu nocnyrn "TE+IHTepHeT".

2.2.1. AKwo cykynHa LWoMmicsiyHa aBoHeHTHa NnaTta YMHHOrO PerynsipHoro iHTepHeT-NakeTa Nocnyri AocTyny Ao IHTepHeTy Ta/abo perynspHoro nnaHy nignucky Nocnyri AocTyny Ao nakeTis Tenenporpam GinbLua 3a
aboHeHTHY nnaty Tapudy nocnyrvt "TB+IHTepHeT", Ha sikWit 3aiAcHIOETbCS Nepexia, 6inbL Hik Ha 0,50 rpH.(3 MOB), To 3 ocoboBoro paxyHky, npu nepexofi, ogHopasoso crivcyeTbes 30 rpH. (3 MAB). Moaanblua Tapudikadis
nocnyru BinbyBaeTbcs 3rigHo 3 n.2.1.

2.2.2. Akwo cykynHa womicsyHa aboHeHTHa nnaTa YWHHOTO IHTEpHeT-NakeTa nocnyr1 4ocTyny Ao IHTepHeTy Ta/abo nnaHy NiaNMCk1 nocnyri 4OCTYNy [0 NakeTiB Tenenporpam MeHLwa(abo AopiBHIOE) 3a aBOHeHTHY nnaTty
naketa nocnyrn "TB+IHTepHeT", Ha SKuit 3AiiCHIOETLCSA Nepexia, TO 40AATKOBOrO CMUCAHHS rPOLLOBMX KOLUTIB 3 0COBOBOro paxyHKy, npu nepexofi, He BiabyBaeTbesi. Moaanblua Tapudikallis nocnyry BinbyBaeTbes 3rigHo 3
n2.1.

2. SAkwo nepexia 3aiicHIoeTbCA Mk nakeTamu nocnyrn "TB+IHTepHeT", Toai oAHOpa3oBe cnucaHHs 3 0co6oBOro paxyHKy aboHeHTa, y poamipi 30 rpH. (3 MN0B) BiabyBaeTbCs, TiNbkK y BUNAAKY, AKLLO LWOMICSYHA
aboHeHTHa nnaTa 3a nakeT, Ha AKUiA 34INCHI0ETLCA NepexiA MeHLa 3a NOTOYHY.

2.3. 3miHa napameTpiB HagaHHs nocnyrn « TE+IHTepHET» Npu BUHWKHEHHI 3a60proBaHOCTi:

2.3.1. Y BUNaaKy BUHUKHEHHS Bif’€MHOrO canbAao (sKLo aBoHeHTY HaJaeTbeca KpeaUTYBaHHS, TO BiA’€éMHOro canbao y poamipi GinbLue Hix 100% Big AGoHeHTHoI nnaTn) Ha OcoboBoMy paxyHKy aGoHeHTa, AOCTyn 40
nocnyrn « Tb+IHTepHeT» y NOTOYHOMY MiCsiLii (MICSILi BAHUKHEHHS Bifl’€MHOrO canbao) obmexyeTbest 4oCTynom Ao IHTepHeTy Ha wsuakocTi Download/Upload- ao 64/64 K6it/c Ta focTynom Ao nakeTis Tenenporpam
BiANOBIAHO A0 HanoBHeHHs "Basosoro naketa"(koa LO01) 3 BUKOPUCTAHHSIM aHANOroBOi TEXHOMOFIT, 10 MOMEHTY HaAXOMKEHHS KoL TiB Ha OcoBoBMIn paxyHOK Ta noralleHHs 3a6oproBaHoCTi (aoaaTHe canbao Ha
0co60BOMY paxyHky aboHeHTa — GinbLue 0).

2.3.2. Akwo kowTn Ha OcoBoBUiA paxyHOK Y MOTOYHOMY MICSILi He HadiAWwnK, Ta canbao Ha OcoboBoMy paxyHKy aBoHeHTa Ha KiHelb MiCsiLa BiA'eMHe — HaaanHs nocnyr « TB+IHTepHeT» Ta cncaHHst aGOHEHTHOT
nnatm 3 HacTynHoro Micaus BinBysatoTbes BiAnoiaHo Ao MiHimanbHoro obesry nocnyrv « TE+IHTepHeT» (koA L1135 ans kopuctysavis nocnyrn « TB+IHTepHeT» 3a LmdpoBoto TexHonorieto Ta koa L1139 ans
KopucTyBadiB nocnyrn « Tb+IHTepHEeT» 3a aHanoroBoIo TEXHOIOTIEID)

1.3.3. BigHoBneHHs napameTpis nocnyrn « Tb+IHTepHeT» nicns o6MexeHHs Yepes Bid'eMHe canb/o, 3rigHo obpaHoro nakeTy BinbyBaeTbCst NPoTsrom 1 (oAHieT) roanHM nicns HaaxomkeHHs Ha OcoBoBMIn paxyHOK
aboHeHTa KolwTie (abo NinTBepAXeHHs 3aiNCHeHNX onnaT) Ta noratueHHs 3aboprosaHocTi (6anaHc Oco6osoro paxyHky aboHeHTa Ginbiue 0).

2.4. 3miHa napameTpiB HagaHHs nocnyrn "TE+IHTepHeT" Npu camoCTiHOMY CKOPOUEHHI nepeniky Nocnyr aGOHEHTOM.

2.4.1.Y BUNaaKy CamMOCTIHOTO CKOPOUEHHS nepeniky NOCNyrk, HagaHHs nocnyrn Th+IHTepHeT Ta CnucaHHs, 3 HaCTYNHOrO AHS BiByBaeTbCs BiAnosiaHo Ao MiHimanbHoro o6esary nocnyrv "TE+IHTepHeT" (auB. n. 2.5).
AGOHEHT Mae NpaBo OBMEXUTY HaZaHHs NOCMyrM 3a BacHUM GaxaHHsAM Ha CTPok 4o 30 KaneHaapHUX AHIB NPOTAroM poky, 3a yMOBM JOAATHOO canbao Ha OcoGoBOMYy paxyHKy, ane He YacTille HiX OAUH pas Ha
KaneHaapHUin micsaub.

2.4.2. AGOHeHT Moxe Yy Byab-sikuii IeHb CaMOCTiiiHO NOHOBUTM NapameTpn 0GPaHOro NaKeTy 3a YMOBU 10AATHOTO canb/io Ha 0COG0BOMY paxyHKy.
2.5. MiHimanbHwit o6csar nocnyrv "TB+IHTepHeT" (kog L1135) Bu3HavaeTbcs aboHeHTHO nnaToto y poamipi 82 rp/mic.(3 MAB), aoctynom Ao IHTepHeTy Ha weuakocTi Download/Upload- o 64/64 K6it/c Ta focTtynom Ao
nakeTiB Tenenporpam BiANOBiAHO A0 HanoBHeHHs "Basosoro nakeTa" (koa LO01) 3 BUKOPUCTaHHAM aHanorosoi TexHonorii. [ina aboHeHTiB nocnyrn "TH+IHTepHeT", skMM nocnyra HaaaeTbCA 3a aApPECcolo 3a3HayveHolo y
"Mepeniky agpec”, MiHiManbHwuit o6csar nocnyrn "TB+IHTepHeT" (koA L1135) Bu3HaYaeTbCst AocTynom Ao IHTepHeTy Ha weuakocTi Download/Upload-go 64/64 KGit/c (MiHiManbHWin 06Csr nocnyrn Ans KOpUTyBauiB 3a
‘TexHonorieto B LycdpoBoMy dopmari).
2.6. MiHimanbHuit o6esir nocnyru "Th+IHTepHeT "Ykpaina" (koa L1139) Bu3HauaeTbcs aBOHEHTHOIO NnaToto y poamipi 82 rpH/mic(s MAB), Aoctynom Ao IHTepHeTy Ha weuakocTi Download/Upload- fo 64/64 K6it/c Ta
[0CTYNOM [0 NakeTiB Tenenporpam BignoBiAHO A0 HanoBHeHHs "BasoBoro nakeTa" (koa LO01) 3 BUKOPUCTaHHSIM aHaNoroBoi TexHOMOrii (MiHiManbHUi 06esr Nocnyrn Anst KOPUCTYBaYIB 3@ TEXHOSOTIEID B aHANOroBoMy
hopmari).
2.7. ABoHeHT Mae npaBo kopucTyBaTucst MiHimanbHum o6csrom nocnyru "TB+IHTepHeT" y BUNaaky camocTilHOro CkopoyeHHs neperiky nocnyr (o6mexxeHHi HaaaHHs nocnyru), Ha TepmiH Ao 30 kaneHaapHUX AHIB NPOTAroM
POKy, 3@ YMOBY A0AATHOTO Canbo Ha OCOGOBOMY paxyHKy, ane He YacTille HiK OfMH a3 Ha KaneHaapHHil MCsLb, Ta Y BUNAAKY CKOPOYEHHS nepeniky nocnyr (0GMexXeHHi HaaaHHs NocNyri), B 3BsI3KY 3 BUHUKHEHHAM
3a6oproBaHOCTi Ha TEPMiH 40 3-X MicsLliB.

2.8. MapameTpu HaaaHHs nocnyrn "TE+IHTepHeT" Gyae aBTOMAaTUYHO BiIHOBMEHO, 3riHO 3 06paHMM aBoHEHTOM NakeToM, y BUNazaKy 3MiHW napameTpiB HaZaHHs NOCAYrn Npu BUHUKHEHHI 3a6oproBaHoCTi, NpoTsirom 1
(oaHieT) roauHn nicns HapgxomkeHHs Ha OcoGoBUiA paxyHok aBoHeHTa kowwTiB (aGo NiATBEpAXKEHHS 3AiCHEHNX onnar) Ta noratueHHs 3aboproeaHocTi (6anaHc Oco6oBoro paxyHky aboHeHTa Ginbiue 0).

2.8.1. MapameTpun HagaHHs nocnyrn "TE+IHTepHeT" Gyae aBTOMATUYHO BiAHOBNEHO, 3riAHO 3 06paHNM aBGOHEHTOM NakeToM, Y BUNaAKy 3MiHU NapameTpiB HaAaHHs NOCNYM NPYU CaMOCTINHOMY CKOPOUEHHI nepeniky
nocnyru, siKWO nepiof KOpUCTyBaHHs MiHiManbHUM 0BCcsrom Nocnyri, NepesuLlye TEPMiH BkasaHui y n.2.5, 2.6 Ta canbao Ha 0cob6oBoMy paxyHky aboHeHTa foaaTHe abo Big'eMHe (y poamipi He Ginblue Hix 100% BapTocTi
AGOHeHTHOI NnaTu). 2.8.2. Akuio nepiog KOPUCTYBAHHS
MinimansHum o6csirom nocnyri "TE+IHTepHeT" nepesuLLYye BkasaHuii TepMiH y 1.2.5, 2.6 Ta canbo Ha 0co60BOMY paxyHKy Bi'eMHe (y BUNaaKy 3MiHW NapameTpis HagaHHs NoCyr NPy CaMoCTiiHOMY CKOPOYEHHI -
Bif'eMHe canb/o Yy po3mipi GinbLue Hix 100% BapTocTi AGOHEHTHOT NnaTk), To HagaHHs nocnyru "TE+IHTepHeT" Gyae npunuHeHo MNianpuemcTeom.

2.9. 3miHa napameTpis nocnyrn "TB+IHTepHeT" Npu camMoCTiNHOMY CKopoUeHHi nepeniky nocnyru "TE+IHTepHeT" aGoHeHTOM TepMiHoM Big 31 Ao 365 kaneHaapHUX AHIB:

2.9.1. NakeT nocnyru "TB+IHTepHeT" "CkopoueHHs nepeniky nocnyru Deep Sleep (TB+IHeTpHeT)" (koa 8888 aAns kopucTyBavis 3a LMPOBOLO TexHoorieo Ta kog 8881 Ans KOPUCTYBaYIB 3@ aHANOrOBOK TEXHOMOTIE)
BU3HaYaETLCA aGOHEHTHOI NnaToto y poamipi 25,00 rpH/mic (3 MB). CkopoueHHs nepeniky nocnyrn "TE+IHTepHeT" MOXNMBE 3a NUCLMOBOLO 3asiBO0 aBOHEHTa, 3a YMOBM A0AaTHOrO canbao Ha OcoGoBoMy paxyHky. Mpu
LibOMY YMHHWIA NakeT Byae 3miHeHo Ha nakeT "CkopoueHHs nepeniky nocnyru Deep Sleep (TB+IHTepHeT)" (koan 8888 Ta 8881).

2.9.2. Micns 3aKiHYeHHst TepMiHy BkazaHOMy 1.2.9. Ta SIKLLO canb/o Ha 0CoGOBOMY paxyHKy Bi'eMHe, HaaaHHs nocnyrn "TB+IHTepHeT" Gyae npunuHeHo MianpuemcTaom.

2.9.3. Micns 3akiHYeHHst TepMiHy BkazaHOMy 1.2.9. Ta SIKLLO canb/o Ha 0CoGOBOMY paxyHKy 10jaTHE NapameTpu HaaaHHsa nocnyr "TE+IHTepHeT" Gyae BigHOBNEHO, 3riaHO 3 06paHNM aGOHEHTOM NakeToM Nocmyrn
"TB+IHTepHeT".

2.10. B Tapudpax nocnyru "TB+IHTepHeT" 3a3HayeHo MakcuManbHO MOXNUBY LWBKMAKICTL (Download Ta Upload), Wwo HapaeTbes MignpuemcTeom.

2.11. MNpw Biamosi Big nocnyru "TB+IHTepHeT", po3ipBaHHs AoroBopy/MpOTOKONY 3aMOBMEHWX NOCAYr Ta obnagHaHHsA, aGoHeHT 3060B'A3yeTbCcA NoBepHYTU HaaaHe MMianpueMcTBOM 06naHaHHs, B pa3i HeNoBEpPHEeHHS
3060B'A3yETLCA CNNATUTK WTpad 3riaHo WTpadiB 3a HeNOBEPHEHe, NOLIKOAXKeHe 06naAHaHHs, LWo HaJaHe B KOPUCTYBaHHS, abo HagaHe Ans oTpUMaHHs nocnyrv MignpuemcTBoM.

3. MianpremcTBO NOBIAOMNSE, WO YKNaaaHHA NPaBoYMHIB Mk AGOHEHTOM i MiAnpremMcTBOM He nae AGOHEHTY XOfHMX NpaB Ta NiAcTaB Ans kKomepuiitHoro PosnosciopkerHs Mporpam Takum AGOHEHTOM, BKIKoYalouu, ane
He o6Mexylounce Po3nosciomkeHHs Mporpam 3 METO ofiepaHHs NpUBYTKY, YKNaaeHHs yaaBaHUX NpaBoymHie, TOGTO NpaBoYKHiB, siki hakTUUHO MaloTb Ha MeTi Gyab-sike komepliiHe PoanosciomkeHHs Mporpam,
npuxoByBaHHs AGOHeHTOM cTaTycy CneuianisoBaHoro aboHeHTa, aaiicHeHHs PosnosciomkeHHs Mporpam Hes103B80NeHMI cnocobami, TEXHOMOTIED, Y HEJ03BONEHMUX MICLISIX TOLLO, @ TaKoX nosiaomnsic AGOHeHTiB npo
Hacnigku HenpasomipHoro PoanoBctopkeHHst Mporpam, siki nepea6ayeni MpaBunamn HagaHHS Ta OTPUMAHHS TeNeKoMyHIKaLiHWUX NOCNyr (NOCNyr1 AOCTYNy A0 NakeTiB Tenenporpam, Nocnyry AocTyny Ao IHTepHeTy,
nocnyrn «TB + IHTEPHET»).




